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Message from the Acting Chief Executive Officer
Since its inception in 1941, Ahli United Bank’s (AUB) history includes considerable
accomplishments within and outside Kuwait. The Bank’s contributions have exceeded
the local levels in Kuwait in a number of areas, such as financial, economic, social, and
other sectors.
In addition to being a leading financial institution, AUB has effectively participated in
achieving sustainability in Kuwait through many initiatives and steps that focused, and
continue to revolve around the advancement of humanity, protecting the planet, and
economic growth in both the long and short run through focusing mainly on youth and
the environment to ensure overall balance in all levels.
There is no doubt that the various accomplishments of AUB in the area of sustainable
development come as a result of a great number of partnerships with numerous
organizations involved in the advancement of persons with disability, volunteer work,
waste recycling, sponsorship of disabled persons, support of charity foundations,
education, and other areas. This is all within an integrated framework aimed at the
progress and advancement of humanity in line with the vision of His Highness the Amir
Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah for “New Kuwait 2035” and in accordance
with the United Nations’ (UN) Sustainable Development Goals (SDGs).
In this regard, it gives me pleasure to invite you to read this report, which discusses AUB’s
sustainability efforts during 2019 and includes highlights of the Bank’s journey with its
diverse partners, stakeholders, employees, clients, and the community in general.
I would also like to take this opportunity to express my tremendous appreciation to
the Corporate Social Responsibility (CSR) Team at AUB, all employees, individuals,
organizations, and all who contributed to our achievements in sustainable development.

Jehad Saud Al-Humaidhi
Acting CEO

Thank you and best wishes for continuous success.
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Message from the Head of the Corporate
Social Responsibility Team
Stemming from its belief that realizing profit is not separate from applying values and adopting
responsible behavior to achieve sustainability, AUB has taken it upon itself to care for all
stakeholders, without exception, which include employees, shareholders, clients, different
organizations, related communities and others.
This led Ahli United Bank to adopt a more holistic vision to accomplish sustainability during 2019
through an integrated sustainable-development framework that aligns the Bank’s Mission, Vision
and Objectives with those of Kuwait Vision 2035, SDGs, the social responsibility standard (ISO
26000), and the UN Global Compact. All of which represent guidelines for disclosure of sustainabledevelopment efforts.
Through this approach, AUB doubled its activities, initiatives and partnerships during 2019 in
comparison with 2018 on both the local and international levels through executing a comprehensive
strategy for the environment, such as recycling car batteries to protect soil and subterranean waters.
This is in addition to charity efforts to enhance the lives of all people along with the community
and youth as AUB has recruited nine persons with disabilities and special competencies, which is
the largest number to ever be employed by a Kuwaiti Bank as a new experience in this sector and
witnessed considerable success while overcoming some anticipated challenges.
Therefore, this report discloses AUB’s sustainability efforts based on two dimensions. First,
stakeholder circles. Second, sustainability in all its dimensions related to governance and
preserving the environment, work conditions, labor market, and the community in general.
Also, the report addressed AUB’s partners in fields of sustainability, the Bank’s positive impact in
increasing the awareness of employees, beneficiaries and the community at large while involving
them in implementation.
During 2019, we maintained leadership in sustainability as AUB received the Best CSR Services
Award in 2019 among Banks in Kuwait in recognition of its distinguished initiatives and strategies
aimed at developing and supporting the community.
Our ultimate goal remains to continue following the lead of His Highness the Amir Sheikh Sabah
Al-Ahmad Al-Jaber Al-Sabah, a humanitarian leader of our world, for Kuwait to be a pioneer in
sustainability -locally and globally- for human values and overall wellbeing.
In conclusion, I hope that this report will be a source to realize that every person is socially
responsible and has a role to achieve sustainability for a better Kuwait and a better world.
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Sahar Ali Dashti

Head of the CSR Team
General Manager of Clients Protection

Methodology
This Sustainable Development Report for 2019 was prepared based on an inventory of
activities pertaining to sustainable development throughout the year. Activities were
executed within the state of Kuwait and abroad. The report categorizes the details relying
on stakeholder groups as section headings. These include employees, shareholders,
clients, the community, and environment sustainability.
The report focuses on introducing the correlation between the activities carried out by
the Bank in 2019 and its social responsibility framework based on four pillars, which
include Kuwait Vision 2035, the Sustainable Development Goals, ISO 26000 standards,
and the United Nations Global Compact, as well as showing their association with the
35 sub-plans.
This report aims to present the activities supported, sponsored, and executed by the Bank
during 2019, and serves as a database for all relevant parties. It aims to establishing
transparency and assessing performance, and to serve as an accurate index on the
Bank's activities and decisions in the area of social responsibility and on the level of
goal achievement reached. Furthermore, the report's importance lies in re-affirming
social responsibility principles and raising the level of moral obligation.
The report bridges communication with stakeholders and the community in general to
gain their trust and finding collaboration opportunities with all parties.

Kuwait Vision
2035

The Sustainable
Development
Goals

ISO 26000
standards

UN Global
Compact
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Leading in Corporate Social Responsibility
Community volunteer work is one of the Bank’s
priorities and part of its institutional culture.
Thus, the success of social responsibility
efforts is of equal importance to the success
of the Bank's core business that has realized
a leading role. There is no doubt that recieving
the Best CSR Services Award for the Kuwaiti
Banking sector confirms the success of the
Bank’s distinguished programs. Never the
less, it also adds greater responsibility that
warrants boosting of efforts in this area and
concentrating them in order to maintain this
accomplishment.
Ahli United Bank was awarded the Best CSR
Services Award for 2019 in Kuwait from
CPI Financial, the publishing body for the
prestigious Banker Middle East magazine, in
recognition of the Bank's distinct initiatives
and strategies aimed at bettering and
advancing the community.

Gaining this award came as a result of the
Bank’s deep understanding of the broader
concepts of social responsibility and
its commitment to their implementation
according to policies based on the Bank’s
vision and appropriate operation procedures,
as well as, its devotion to ensuring that its
social programs have a long lasting effect in
improving the Kuwaiti community specifically
and the world in general. This is implemented
through a specialized team alongside a
group of volunteers, who stand behind this
great achievement, and the central role the
Bank plays in addressing the community’s
challenges, responding to issues and
problems facing the community, in addition to
the right path that guides the Bank towards
updating the concepts of social responsibility
and the assessment of needs and future
directions, in order to confirm its role through
continued commitment.

To View
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Introduction About the Bank
As a leading organization in Islamic Banking, Ahli United Bank has supported Kuwait’s
prosperity through different parts of its growth journey with the key differentiator
of being the most proactive and engaged Bank through its people and technology,
supporting its customers with their aspirations.



Growing with Kuwait

With an operational history of nearly 80 years in Kuwait, Ahli
United Bank has almost 40 branches throughout various
areas in this nation, as well as a human capital of nearly 1,000
individuals hailing from several backgrounds and countries with
a strong focus on innovation and advancement.
Ahli United Bank’s performance has witnessed growth in net
profit and other areas, things which have been recognized by
several well-respected organizations around the world.
This growing positive performance was delivered through being
a Bank that is easy for our customers to work with, having a
large and stable deposit base and supporting the community

by lending to companies and individuals. The Bank delivers
this while keeping strong governance and discipline on credit
standards and cost base. Such disciplined and sustainable
growth in core business areas is coupled by pioneering
initiatives around improving the customer experience and endto-end processes. The return on average equity (ROAE) and
return on average assets (ROAA) continue to be among the best
returns in the market.
The active engagement of Ahli United Bank’s Private, Corporate,
Retail and Treasury teams is well noticed by government bodies,
the private sector, agencies and customers.
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Series of Firsts
Ahli United Bank has tangible contributions to development in Kuwait. The Bank is hailed as the first Bank in this country, the first organization
to provide Banking services, the first Bank to recruit Kuwaiti nationals and the first to develop talents that later contributed to the development
of the Banking sector in Kuwait.

Historical Stages
With the blessings of the late
Ahmad Al-Jaber Al-Sabah, the
Bank commenced during 1941
concessions and licensing by

Amir of Kuwait Sheikh
journey of Ahli United
with the acquisition of
Amiri decree.

A historical achievement took place in 1971, as the Bank
became fully owned by the government of Kuwait and the
Kuwaiti people after the end of the concession term granted
to the British Bank in the Middle East, and the Bank changed
its name to Bank of Kuwait and Middle East (BKME). It
was incorporated as a 100% Kuwaiti Bank and continued
its journey with great determination and outstanding
performance, accomplishing a wide range of achievements
and enhancing its leading position over time. In 2002, the
journey continued towards more successes, with the Bank
becoming a part of Ahli United Bank (AUB) Group, which
has a stellar reputation and an influential global presence
in the Banking sector, becoming the largest shareholder in
the Bank.

10
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Transformation to Islamic
Banking
The first of April 2010 is considered the most important
milestone in the challenging and success-filled journey,
with Ahli United Bank Kuwait becoming a reality as a Sharia
compliant Bank in Kuwait; thus, offering all its services and
products in full compliance with the principles of Islamic
Sharia. The decision to convert the Bank's transactions to
be aligned with Islamic principles came in line with the wise
strategy and vision of the main shareholders. It was put
into effect by the Executive Management of the Bank under
the supervision of its Board of Directors. Thus, Ahli United
Bank Kuwait was able to move with confidence and pride
into the field of Islamic Banking, overcoming obstacles and
difficulties, and pioneering mutual trust and success.

Success & Beyond
As success is not only measured by numbers, Ahli United
Bank continues having a tangible positive impact on its
customers by supporting and meeting their objectives,
goals and ambitions. These include - but not limited to supporting several key businesses with their financing
needs, as well as enhancing Ahli United Bank’s retail
products to better protect customers.

Building on such an approach, Ahli United Bank realized a
milestone the opening a “concept’ branch at Kuwait’s largest
mall, the Avenues. The branch provides smart digital tools
that will continue to evolve over time. In addition, the Bank
has a number branches that include additional services
for customers with special needs, such as sign-language
trained employees for clients with hearing impairment.

Ahli United Bank continues investing in added-value
technological solutions by developing IT architecture,
innovating ATM features, updating mobile applications,
internet Banking, and much more for individual and
corporate customers while ensuring overall security against
cybercrime and other risks.

The international awards granted to Ahli United Bank are not
viewed as mere rewards, but they are considered sources
of encouragement for the Bank to continue its efforts in
boosting and developing the Kuwaiti Banking sector, society
and all other relevant areas. In recognition of its contribution
to the Banking industry, Ahli United Bank has earned several
prestigious awards from various renowned agencies for
social responsibility, human resources, treasury, premium
Banking, electronic payments, cash management, private
Banking, corporate governance, retail Banking, IT, call
center, Islamic Banking, Sukuk deals and other areas.

Presently, Ahli United Bank is the only Bank in Kuwait
that offers customers a mobile app for advanced cash
management solution (B2B). Moreover, the Bank added
enhancements to its retail mobile app that allows greater
functionality and user experience. Internally, the Bank
adopted various technologies to re-engineer a number
of core processes including payments, and applying for
products by having customers enjoy opening a number of
accounts from any place simply by accessing Ahli United
Bank’s website.
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Sustainable Society
In addition, Ahli United Bank consistently demonstrates its
commitment in Corporate Social Responsibility (CSR), by adding
more qualitative achievements to its existing track record. The
Bank’s comprehensive CSR Strategy was established to be in
harmony with the “New Kuwait 2035 Vision” of His Highness the
Amir Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah. It covers a host
of themes that sought to push the wheel of national development
forward, especially by focusing on the two key topics of Youth and
the Environment.

income students, beach cleanups, power conservation, voluntary
activities, visits to patients in hospitals, blood drives, supporting
individuals in need within and outside Kuwait, as well as sponsoring
a Qur’an mobile application for individuals with hearing impairment
which is considered one of the first Arabic applications of its kind
around the world. In addition, the Bank continues spearheading
the efforts of providing career opportunities for persons with
special needs in cooperation with government bodies and other
Banks in Kuwait.

Aspiring to achieve sustainability in different fields, the CSR
Program has launched a number of initiatives that include
internships for college students, recycling of different material
(paper, plastics and electronic waste), scholarships for low-

Through the CSR Program, Ahli United Bank has forged a number
of strong sustainability-based partnerships aimed at the overall
of the society with several non-government organizations,
government bodies and private entities in relevant fields.

Progressive Banking
As progress is a never ending process, Ahli United Bank still has a number of exciting initiatives in the pipeline while keeping a
strong culture of governance and robust controls over all business. These include strengthened areas around data management,
broader IT security, liquidity ratios, all while maintaining strong engagement with regulators and other stakeholders to maintain
overall sustainability.

12
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Vision
To become a leading innovative Islamic Bank operating
with international standards while placing our customers
always “FIRST”.

Mission
Provide innovative Sharia-compliant financial
solutions, competitive products and quality
services to our customers
Maintain high standards of corporate governance,
risk management and solid capital base achieving
the maximum returns for shareholders on
sustainable basis.
Retain and develop our qualified and
professionals employees by establishing
meritocratic management structure and be the
employer of choice
Digitalize businesses & processes through
customer centric and advanced technological
solutions.
Contribute to the social and economic
advancement of communities which the
Bank operates and fulfill the corporate social
responsibility.
Sustainable Development
Report 2019

13

Maximize shareholder values on a sustainable basis
Maintain highest corporate governance and compliance
standards
Maintain solid capital and liquidity measures

Corporate Core
Objectives

Grow in the digital world sustainably
Entrench a disciplined risk and cost management
culture
Develop a cross-cultural and efficient management
structure
Contribute to the social and economic advancement of
communities
Install a culture of adherence to Islamic Sharia’ah within
the Bank through appropriate policies and programs in this
regard.
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The Bank’s Policy on Disclosure of
Corporate Social Responsibility
Believing in the importance of supporting the community and funding
developmental activities, the Bank discloses its CSR as part of a
broader outlook, beginning with its ambitious vision of becoming a
leading Bank according to global standards. It also seeks to merge
specific social-responsibility considerations within AUB's Mission
which includes “contributing to social and economic development
within the community where the Bank works and remaining truthful
to its responsibility towards social-responsibility needs”. This also
includes the importance of “contributing to community social and
economic development” with the parameters of Kuwait Vision 2035,
taking into account global requirements by addressing the main
issues in ISO 26000, the SDGs, and stipulations of the UN Global
Compact, in addition to agreement of all mentioned axes with
Bank's Vision, Mission and Goals, leading the concept of social
responsibility to cover many areas and include both the national and
international arenas. This approach resulted from recognizing its
importance in raising client satisfaction levels, contributing to limit
poverty, fulfilling obligations, promoting growth, strengthening the
Bank's position, gaining monetary returns, and contributing to the
development of Kuwait.
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Stakeholder Circles
The Bank involves many different parties in its social-responsibility programs and activities,
based on recognizing that its holistic vision of responsibility warrants collaborative efforts,
resource mobilization, raising awareness, and adopting the concept of sustainability for the
benefit of all concerned parties. Stakeholders have been defined as: employees, shareholders,
clients, the community, and finally, environmental sustainability.

Employees/staff

1

Employees/Staff

AUB gives much importance to its employees,
believing in its social responsibility towards
them because the staff are responsible for
building the Bank’s future and taking it to the
next level, through a fertile ground for work
and awareness. For these reasons the Bank
was determined to empower them to play
pivotal roles in social-responsibility programs
and activities. This is evident in the Bank’s
efforts to empower them with knowledge
and skills through training and qualification
in many fields and at different managerial
levels, taking into account enriching their
knowledge in the areas of social responsibility
and sustainable development through
lectures and training programs. This also
includes encouraging them to participate
in social-responsibility activities, with the

16
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shareholders
goal of gaining their trust, involving them
in humanitarian work, instilling in them the
Bank’s directions, in addition to continuously
encouraging giving in all areas, both
professional and humanitarian. At the same
time, the Bank is devoted to recognizing and
spreading happiness among its employees/
staff, while also providing the pillars of a
motivating environment which include health
care, professional-safety requirements, free
services, loans, and equal opportunities for
males and females concerning promotions
and hiring. All the aforementioned come in
pursuit of having a positive effect on work
quality and the Bank’s leading role, as well as
establishing the concept of belonging and the
sustainability of giving in the humanitarian
field.

clients

the community

environment
sustainability

Training and
Qualification

AUB Trains its Employees in
Different Management and
Financial Fields

The Bank ensures, through its qualification and training programs, its goal of
empowering its employees to achieve to work advancement, raising their chances
in obtaining leading positions, assisting in exposing them to their society and
environment, and calling to their spirits of initiation, creativity, and innovation. To that
end, several training programs were implemented during 2019, including:
Worker development qualification and
scholarships

Authorized Branch Manager Training
Program

Risk-management Program

Authorized Branch Assistant Manager
Training Program

Cybersecurity Program
Harvard Leadership Development
Program
New Kuwaiti graduates’ program

Number of beneficiaries

708 employees

Supporting the Banking program for
Master’s degree scholarships

Furthermore, the Bank provided
several training opportunities
in different areas through both
training classes and online
learning platforms, which
amounted to:

Qualified Manager Training Program
Authorized Risk Manager Training
Program
Strategic Management Program

2002
opportunities

708
trainees
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Medical Care

AUB Provides Employees with Medical Care
Number of beneficiaries
All employees
The Bank offers free health insurance to employees and
their families inside and outside Kuwait, as well as workers’
compensation insurance and life takaful insurance. The
Bank also ensures paid maternity leave for its female
employees and grants them the right to reduced working
hours.

Gender Equality

Ahli United Supports Equal Opportunities for its
Employees: Women and Men
The Bank ensures equal opportunity for men and women
and, to that end, has made great progress with women
empowerment, as the percentage of female employees
at the Bank has continued to rise over the past five years
reaching 34% women. Additionally, the percentage of
leadership positions held by women is 30% and the position
of Acting CEO is currently held by one of our esteemed
female leaders.
18
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Occupational
Safety and Health

Offering Employees
Interest-Free Loans

AUB offers its employees occupation safety and health
requirements
Occupational safety and health received tremendous
attention from the Bank, by devising policies, specifying
safety procedures, and implementing practice activities
to raise the level of safety and prevention procedures. The
Bank carried out several activities during the year including
the following:
Periodic practice evacuations that included the training
of two employees on each floor in safety procedures
and circulating their names to all employees.

AUB offers its employees interest-free loans
Number of beneficiaries

All employees
Seeking to improve living conditions for our employees to
assist them in dealing with emergency expenses, the Bank
offers its employees interest-free loans.

Legislation and activation of grievance policies.
Legislation and activation of policies protecting
persons who report suspicious activities
Continuous training in applications for business
continuity in different emergency situations, BCP and
BDRP.
Security guarantee for important and sensitive
electronic information and paper documents.
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Providing Free
Banking Services

AUB supports its employees by providing free Banking
services.
The Bank continues supporting its work team by maintaining
its policy of offering employees free Banking services that
are offered to clients for fees.

Organizing “Shukran”
Campaign
AUB expresses gratitude to its employees
The Bank pays substantial attention to providing an
environment that promotes commitment and giving. In
that respect, the Bank honored its employees, surprising
them during working hours, presenting them with roses as
a gesture of gratitude and commendation. The roses were
prepared by the CSR Team during the “Shukran” (Thank You)
campaign which it launched, organized, and supervised.
The organizers also distributed roses to AUB's employees
at the Head Office and 34 Branches.

20
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Holding the International
Day of Happiness Event

AUB contributes to happiness

Holding a Training of Trainers
Program in Sustainable
Development

AUB organizes an international program to spread
the culture of sustainable development

In parallel with the international community’s celebration,
on March 20, of the International Day of Happiness, the
Bank launched an initiative to spread happiness on this
day with the participation of children who presented gifts
to employees at the Head Office and Branches to show
appreciation and boost their morale.



Partners
Institute of Excellent Achievement for Private
Training and Management and Economic
Consultations, Regional CSR Network, Arab
Planning Institute, and the UN Commission for the
Promotion of Sustainable Development Goals.

The Bank organized a training of trainers (TOT) program
in sustainable development, which was held for the first
time in Kuwait, attended by several experts in sustainable
development, specialists, and leaders from inside and
outside Kuwait.
The program aims to prepare a group of national trainers
and leaders to spread the culture and values of sustainable
development both nationally and throughout the Arab world.

To View
Sustainable Development
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Organizing a Lecture on
Social Responsibility and
Sustainable Development

AUB contributes to raising awareness on social
responsibility and sustainable development
The Bank has paid much attention to developing and
advancing the skills of its employees by raising their
awareness and perception of social responsibility,
holding a lecture on social responsibility and sustainable
development.

Sponsoring Employee
Talents
AUB sponsors employee talent exhibition
AUB Got Talent
The Bank sponsored a talent exhibition that was held
at Safat Square - Al-Mubarakiya, showcasing employee
talents and products, with nominal fees for each display. All
proceeds were collected for the charity projects at Alnajat
Charity Society.
To View
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Encouraging Book
Donation

AUB encourages its employees to support those in need
and spread knowledge



Partners:

AUB Employees

As part of efforts to spread the culture of social responsibility
in employees’ behavior, the Bank encouraged its staff
to donate and reuse books in return for non-mandatory
nominal fees to be donated to the cause of educating
people in need. This was done by dedicating an area within
the Bank for receiving books, categorizing, reusing them,
then donating the proceeds to educate the needy.
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2

Shareholders

Corporate
Social
Responsibility
mandates protecting shareholder rights,
which include financial and legal rights
and maintaining the Bank’s reputation
and performance. This requires that the
Bank pays special attention to them, and
takes on the responsibility of governance,
based on appropriate values that will
gain their trust, being an effective tool
for regulating the relationship between
shareholders and the board of directors,
executive management, as well as all
related parties. In addition to providing
the legal framework for protecting
shareholder rights, the regulations and
arrangements to achieve their interests,
and the required mechanisms for
reaching the Bank’s goals and assuring
oversight.
Along the same lines, the Bank follows
responsible ethical and financial
practices abiding by applicable laws and
charters in all of its operations, through
countering terrorism funding and
money laundering, and compliance with
the Foreign Account Tax Compliance
Act as measures to ensure the rights
of shareholders, clients, and the
community in general.
24
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Governance

Commitment to
Countering Money
Laundering and
Terrorism Funding

Compliance with the
Foreign Account Tax
Compliance Act and
the Shared Reporting
Standard

Governance

The appliance of governance is one of the routes
to prudent management, strengthening rule-of-law
principles, transparency, accountability, oversight,
drawing the boundaries between private and public
interests, countering corruption, and establishing
compatibility between profit gain and social demands
in a manner that establishes trust between the Bank,
stakeholders, and the community in general as well
as establishing effective management.
In this context, the concept of social responsibility
reflects awareness of the fact that commercial
success cannot be achieved through profit
maximization alone, but more importantly, by the
adoption of responsible behaviors in a sustainable
fashion alongside the belief that governance is an
important factor in mitigating investment risks. Thus,
AUB believes that governance, in essence, achieves
compatibility between shareholder interests and
profit gain, as an economic goal, and social demands
of the community.
AUB is committed to complying with governance in
a manner consistent with all legal requirements and
policies set by relevant authorities in Kuwait. It abides
to following an effective governance policy and highly
professional and ethical supervision in accordance
with directions from Central Bank of Kuwait, which
are compatible with international standards.

Commitment to Countering
Money Laundering and
Terrorism Funding
Therefore, the Bank is committed to strengthening honesty
and maintaining the ethical and professional contract in all
of its activities.
To ensure a higher level of compliance, the Bank issued its
Governance Manual, detailing the road map to the Bank’s
governance according with the directions of the Central
Bank of Kuwait. Through such efforts, AUB received the
award of Best Bank Governance in Kuwait for 2019 from
Capital Finance International magazine.

Compliance with the Foreign
Account Tax Compliance Act and
the Shared Reporting Standard

The Bank complies fully with all laws and policies on
countering money laundering and terrorism funding
by observance of required safety procedures such as
scrutinizing customer ID and monitoring customer
transactions, as well as performing investigations and due
diligence required when investigating suspicious activities,
and preventing any dealing with parties or institutions that
practice money laundering activities or terrorism funding.
These monitoring procedures extend also to include
individuals who own companies or institutions of suspicious
businesses, as well as the retention of all written records
that document procedures pertaining to countering money
laundering and terrorism funding.

The Bank complies with the Foreign Account Tax Compliance Act
(FATCA) for the prevention of tax evasion by American taxpayers
abroad through foreign financial establishments (non-American).
Under the Common Reporting Standard (CRS), the participating
countries receive residents’ financial information from financial
institutions, which is exchanged automatically annually for the
purpose of tax transparency.
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3

Clients

AUB seeks to build strong positive
relationships with its clients through the
provision of high quality, modern services
and products in an effective, ethical, and
sustainable fashion. In this regard, the Bank
maximizes its efforts toward them in many
ways relating to providing channels that
enable them to access services with ease,
such as online shopping, alternative electronic
channels, smartphone Banking services, in
addition to ATMs while considering the privacy
of persons with disabilities providing several
branches that can serve them better. And to
ensure a high level of data protection and
account secrecy, the Bank has persistently
complied with the Clients Protection Guide
published by the Central Bank of Kuwait, and
followed all procedures that ensure safety
and security of information and financial
operations. All this, in pursuit of gaining client
loyalty and sustainability and guaranteeing
leadership in the finance business in parallel
with the humanitarian direction and dedication
to social responsibility.
To View
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Compliance with the
Client Protection Manual

Supporting Persons with
Disabilities

Information protection
and security

Online Banking Services
Protection

Financial Transaction
Security

Compliance with the
Client Protection Manual
AUB has complied with the Client
Protection Manual issued by Central
Bank of Kuwait, which aims to strengthen
Banking-client protection by stressing the
concepts of transparency and disclosure
in financial and Banking operations that
Banks offer to their different clients.

Supporting Persons
with Disabilities

The AUB strives to offer all means of
comfort and facilitation to its clients,
especially persons with disabilities, which
led the Bank to dedicate some of its
branches to offer Banking services that
cater to their special needs.

Al-Jahra

Branches include services
for clients with disabilities

Block 3 - Al-Jahra
Cooperative Society

Al-Jahra
Oyoun

Block (2) Government Property

Capital
Kuwait City

Head Office,
Mubarak Al-Kabeer St

Capital
Al-Qadisiyah

Block (5) Government
Property

Al-Farwaniyah
Ahmadi

Administrative
Building - Lot 36

Block (5) - Besides
Ahmadi Central

Hawally
Mubarak Al-Kabeer
Sabah Al-Salem
Block 12 - Besides South Sabah
Al-Salem Clinic

Mishref
Block (4) Government Property

In addition to the services via the website:
www.ahliunited.com.kw
Sustainable Development
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Information protection and security
The AUB puts the clients’ personal information security
at the top of its priorities, providing adequate information
on information security published on its website, as a
preventive measure for clients, and offering appropriate
advice and information pamphlets.

Financial Transaction Security
The AUB adheres to utilizing all procedures necessary for
data security, including money transfers by clients, and using
special encoding standards, EVSSL, modern security solutions
like firewalls, intrusion detection systems, anti-malware
systems, and others. In addition, all highly critical operations
are kept under 24-hour surveillance seven days a week.
The Bank also offers clients several services as well as
information to facilitate Banking transactions and guarantee
privacy and secrecy safe Banking, these include:

Online Banking Services
Protection
The Bank issues necessary warning and notification to
clients when using alternative electronic channels alongside
taking the necessary safety and security precautions.

Online shopping security.

Alternative electronic channels.

Mobile Banking services.

Telephone Banking services - call center.
ATM Banking services.

28
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Charity Events

4

The Community

In light of the community’s growing demands and requirements, which fall on the Bank
and other business agencies as moral and legal obligations, AUB seeks to achieve a
positive effect on the community, both locally and internationally, by participating in
charitable activities with the goal of achieving welfare and strengthening community
solidarity alongside improving the quality of life within the community by supporting
health promoting and disease awareness campaigns, sponsoring activities supporting
women and youth with special needs as well as Ramadan activities, and sponsoring
special national and international holidays hoping to bring awareness to humanitarian
issues and sustain community awareness.

1

Charity Events

The Bank participates in this field in order to carry out its responsibility in supporting
those in need, improving living conditions, observing human rights, advancing the
national community, and participating in development projects and volunteer work.
Charity work as part of social responsibility is one of the routes to sustainability and
nurturing the right values and concepts.

Development

Women’s Day

Health Development

Sport Events

Supporting Persons
with Disabilities

Ramadan Activities
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Sponsoring Almanabr
Alquraniya Society Application
(Kairokoum)

The Annual Relief Campaign
for our Syrian Brethren

AUB volunteers and contributes in supporting Syrian
refugees in Turkey



Partner :
Al-Najat Charity

Emphasizing its social role and contributing in raising our
nation’s name high, and following in the footsteps of the
leader of humanitarian work, His Highness Sheikh Sabah
Al-Ahmad Al-Sabah, the Bank provided financial support
to the “Dif’an Wasalaman” (Warmth & Peace) Campaign in
association with Al-Najat Charity as part of the Annual Relief
Campaign for our Syrian Brethren, alongside participation
of a group of the Bank’s employees to confirm its position
and as encouragement to offer all possible types of aid and
support to Syrian refugees through extending a helping hand.
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AUB sponsors development of (Kairokoum) simplified
tafsir application for deaf people



Partner :
Almanaber Alquraniya Society

Continuing our support of persons with disabilities for the
second year, the Bank continued to sponsor (Kairokoum) tafsir
application for deaf persons in association with Almanabr
Alquraniya Society. This was achieved by launching the second
step in the Bank’s sponsorship of the app, which was the
development of (Al-ahqaf) chapter after the prominent success
achieved by (Amma) chapter which the Bank sponsored as a
first step in 2018. The application is the first of its kind offering
the noble Quran along with tafsir in sign language.
Kairokoum simplified tafsir app for deaf people will serve 18
million deaf persons in the Arab world through sign language,
over 5000 of whom are in Kuwait. The app also serves
Muslims in general, containing tafsir in the form of vocabulary
and lessons learned from the noble Quran verses, as well as
non-Muslim individuals who wish to understand the verses and
Chapters of the holy Quran. The app offers simplified tafsir for
the reader, prepared by a scientific committee that supervised
the app’s development.
To View

Support for the Building
of Water Wells

Furniture Donation

AUB donates furniture to Zakat Al-Othman Committee



Partner:
Al-Othman Charity

Seeking to strengthen the role of charity organizations and
desiring to support their philanthropy and to stress the
Bank’s part in offering assistance, the Bank donated some
of its furniture to Al-Othman Committee to be distributed to
the members of society who can make use of them.

AUB sponsors campaign collecting donations for waterwell building

Partner :
Al-Najat Charity



In honor of World Water Day, the Bank sponsored a
donation campaign for the purpose of water-well building
in partnership with Al-Najat Charity, which was launched at
360 Mall.

To View

To View
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2

Youth Development

The Bank devotes considerable attention to the youth
and believes in their pivotal role in developing Kuwait
and building its future, as well as their participation in all
aspects of development and, thus, seeks always to offer its
support to the youth in many ways and in different fields.

Supporting Qalam Academy
activities

Bank supports advancing writing skills and learning writing
and research skills



Partner :
Qalam Academy for writing and publishing

Aiming to advance writing skills, the Bank was interested to
support Qalam Academy for Writing and Publishing aiming to
contribute in the development of trainee writing skills, teaching
them the skills of writing and research, creating mutual
cooperation between novel writers and publishing houses, in
addition to empowering educated Kuwaiti youth to show their
literary and scientific skills in writing and publishing.

Supporting Mentor Arabia Youth
Awareness Short-Film Competition

AUB Sponsors youth with media skills
The Bank sponsored Mentor Arabia’s Youth Awareness
Short-Film Competition, an initiative aimed at raising
youth awareness of negative behavior and drug addiction
alongside encouraging the skilled youth in creating and
innovating artistically, and to shed light on issues important
to the youth.
Furthermore, it aimed to empower Arab Kuwaiti youth to
create a free space for communication with their peers
by producing short films that address different negative
behaviors and drug addiction problems in an artistic way,
using their own words, and from their own perspectives of
the problems. The contest further encourages sponsoring
the innovative and outstanding Arab youth, and harnesses
their powers while providing a suitable environment to make
use of their abilities and talents.

To View
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Supporting Students to
Enroll in the University

Promoting Volunteer Work

AUB hosts LOYAC Volunteer Groups
AUB supports university students in continuing their
education



Partner :
Kuwait Red Crescent Society



Number of beneficiaries :
Five students

Youth education received special attention as the Bank
sought to empower students from low-income social
classes enabling them to continue their educational journey.
The Bank sponsored five students from needy families
registered with Kuwait Red Crescent Society in their first
year studying at Arab Open University.



Partner:
LOYAC

The Bank, as part of its strategic partnership with LOYAC,
received a group of LOYAC volunteers to introduce its different
activities and initiatives, especially (Service is My Joy)
program, in a direct interaction activity with a large group of
Bank employees from different branches.
These visits, which spanned two days at several branches,
come as part of the collaboration with LOYAC in order to
encourage Bank employees to participate in volunteer work and
appreciate its positive effect on society and on the volunteers
themselves who find tremendous joy in giving, providing them
with opportunities to communicate with leading organizations
in the field.
The Bank also carried on for the fourth year its sponsorship of
(Service is My Joy) program launched by LOYAC, which aims to
arrange support and cooperation for helping persons in need
through volunteering with the different community-service
organizations.

To View

To View
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Raising Student Awareness
of the Finance Business

AUB hosts highschool students
Abdullatif Thunayan Al-Ghanim Highschool for boys
Maria Al-Qubtia Highschool for girls





Ì Abdullatif Thunayan Al-Ghanim
Highschool for boys
Ì Maria Al-Qubtia Highschool for girls
45 students and several members of
the teaching staff

In line with its continuous support of the youth and faith in the
importance of effective communication with the generation
of tomorrow, the Bank hosted a group of students from boys’
and girls’ secondary schools on field trips to the Bank aimed
at giving them a close look at the finance business and how
different departments at the Bank, creating communication
channels with the youth and raising their finance awareness, and
also shedding light on the importance of saving and its value in
our economic and social lives, and introducing them to different
Banking concepts and terminologies, which would assist them
in the matter of choosing their college education specialties.
The visit was concluded with a competition between the
students to get to know their aspirations and views on Banking
services the youth of today may require. At the end, prizes were
given to the winners in the competition as well as gifts to all the
students who expressed their appreciation to the Bank for the
special visit.
To View
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Sponsoring the Model
United Nations

AUB sponsors the Model United Nations


Kuwait English
School



300 students

The Bank sponsored the Model United Nations at Kuwait
English School (KESMUN), which is one of its extracurricular
activities, where the students take on the roles of national
delegates to the United Nations. The program involves a
great number of life skills including: diplomacy, speech,
debate, and abilities in leadership and reaching a common
goal.

Supporting University
Graduation Projects

Sponsoring International
Volunteer Day
AUB sponsors V-TALK meeting

AUB provides support for university graduation projects



Partner:
Kuwait University College of
Engineering and Petroleum and
Australian College of Kuwait (ACK)



Eight
students

The Bank strives to adopt innovative ideas and value the
efforts of diligent youth, and in that spirit had lent support
to graduation projects.



Partner:
International Islamic Charity
Organization

The Bank sponsored the V-TALK meeting held in celebration
of International Volunteer Day, organized by the International
Islamic Charity Organization. The activity follows the format
of TEDx talks where volunteers share their experiences
in humanitarian and charity work, whether positive or
negative, with the goal of giving young volunteers an idea
about the factors leading to success in volunteer work and
enlightening them with the major issues they may face so
that they may avoid mistakes, and sharing success stories
that carry inspiration.
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Providing Employment
Opportunities for the Youth

Encouraging Entrepreneurship
and Supporting Local Products

AUB contributes in creating jobs



Number of beneficiaries:
250 individuals

The Bank is devoted to employing newly-graduated Kuwaiti
youth from different specialties throughout the year and
honing their skills to be prepared to work in all departments,
through participating in career fairs organized by local
universities and KPMG.
During 2019, 250 individuals were employed.
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AUB Supports Entrepreneurs
The CSR team at the Bank covers different supplies through
business entrepreneurs and small and enterprises. The
Bank focuses in the its general procurement policy on local
businesses and agencies.

Sponsoring Falcon’s Nest
Competition - Kuwait

AUB sponsors Kuwaiti startup projects



Partner:
500 Startups

The Bank announced a partnership with 500 Startups in
its third annual MENA Dojo program, the first in the Middle
East and North Africa. As well as its sponsorship of Falcon’s
Nest Competition - Kuwait, the first of its kind in Kuwait.
Within this partnership, the Bank was part the judging
panel, participated in contest workshops, and contributed
in supporting and guiding startups in their early phases of
growth, a critical phase of great importance.

Sponsoring the Innovative
Contest (Nattahid)

AUB sponsors the winning group which developed a smart
app promoting protection of the environment
As part of the innovation contest related to Kuwait Vision
2035, the Bank organized a meeting between the contest
winners and the AUB CEO to discuss the types of support
the winning team, out of eight teams, requires. The winning
project was a smart application that promotes protecting
the environment.

The competition provides a great opportunity for competition
between startups in Kuwait, where a team of judges, made
up of veteran experts, choose five contestant finalists to
participate in a short training and consulting program.
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World Book
and Copyright Day

3

Women’s Sponsorship
Sponsorship of International
Women’s Day and Hackathon 2019

AUB supports video-clip production

Partner:
Qalam Academy



Corresponding with World Book and Copyright Day, the
Bank sponsored a video clip in collaboration with Qalam
Academy and the participation of its 2019 graduates.

AUB supports Women Techmakers
Group- Kuwait branch
In support of international Women’s Day, and seeking to
raise awareness on the importance of implementation of
technical skills for the greater good, the Bank sponsored
its second Hackathon, which aims to provide a platform to
join non-government organizations, technology developers,
and designers to help find solutions through their technical
skills.
And in line with its digital-transformation strategy, AUB
sponsored Women Tech events that empower women in
technology (women technologists).

To View
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Health Development

Health initiatives received their share of attention as part
of the Bank’s priorities towards social responsibility. From
this standpoint, the Bank’s efforts focused during the year
on sponsoring cancer awareness campaigns and holding
blood donation drives with the participation of employees
at the Bank's Head Office and individuals in the Kuwaiti
community.

Raising Awareness
of Cancer Risks

AUB promotes health awareness in association with C.A.N



Partner:
CAN

Coming from its devotion to community participation, the
Bank, in association with Cancer Aware Nation (C.A.N),
spreads health information on cancer and how to manage it.

Sponsoring World
Blood Donor Day

Bank organizes blood donation drive



Partner:
Kuwait Blood Bank

The Bank announced its blood donation drive under the slogan
“A drop of blood saves my life”, held on Monday, July 29, 2019,
which drew a large number of Bank employees who showed
great interest in participating in this humanitarian campaign
and hastily donated realizing the importance of such initiatives
in saving those who are ill or injured and in critical need of
blood, not forgetting its health benefits for the donor.
The blood donation drives were held at Boulevard Mall in
association with Almanaber Alquraniya Society and Kuwait
Blood Bank, and received many donors including AUB
employees and their families to shoppers at the mall.

And seeking to promote social responsibility and awareness
as well as education of its employees, the Bank held an
educational symposium on cancer during the Gulf Campaign
for Cancer Awareness, in an attempt to encourage early
screening, achieving positive results.
To View

To View
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First-Aid
Training

5

Sport Events

The Bank sponsors sport events based on its belief that sports is an essential factor in
shaping the minds and health of Kuwaiti youth, as well as being an important platform for
building personality.

AUB Provides First-Aid Kits and
Trains Students in First Aid



Partner:
School

Coming from the Bank’s
devotion to community
participation and promotion
of health awareness, the Bank
distributed 12 first-aid kits
and provided students with
training on their proper use for
prevention and protection in
emergency situations.

Sponsoring Fun Run

AUB achieves great success with charity Fun Run
The Bank held a charity Fun Run with the slogan “Plant Palm Trees With Your Steps”,
attracting a large number of participants who got together hoping to send the message on
the importance of following a healthy life style, protecting the environment, and supporting
those in need. All proceeds from the event were dedicated to planting palm trees with
proceeds from produced dates continuously going to supporting families in need, achieving
several community goals that encourage continuation of purposeful community projects.

To View
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Sponsoring Kuwait Banking
Association second KBA Night Run

AUB cosponsors KBA Night Run



Partner:
Kuwait Banking Association

For the second year, AUB sponsors KBA Night Run, a fivekilometer run at The Murouj under the slogan “Ready, Set,
Glow!”.
The event targets youth females and males of all ages and
of all fitness levels, aiming to provide an opportunity for
everyone to participate in physical exercise and to make
fitness a part of following a healthy life style.

6

Sponsoring Persons with Disabilities

Integrating persons with disabilities, AUB provides 30
employment opportunities for disabled persons under the
slogan “Partners for Employment”.



Number of beneficiaries:
30 individuals

The Bank cosponsored Partners for Employment campaign
events, and in an event launching the first program
“Customer Service”, organized as part of the campaign,
announced the availability of 30 job openings for persons
with disabilities in the Banking industry after they receive
required training in accordance with the plan put forward by
the Public Authority for Applied Education and Training and
the Public Authority of The Disabled, as well as, the Civil
Service Commission. The Bank employed nine persons with
disability, the largest number among Banks in Kuwait.

To View
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7

Ramadan Activities

As a financial establishment applying
Islamic laws, AUB is committed to
interacting with the local community,
contributing to its welfare, especially during
the holy month of Ramadan when charitable
acts are more recommended, and lending a
helping hand to those in need.
The Bank devotes efforts during its annual
Ramadan volunteer program to nurturing
the values of giving in its employees and
making a significant positive change in the
community, making sure the program is fitting
of its leading role in social responsibility and
that it contributes in spreading joy and the
spirit of brotherhood and charity.
In addition, the Bank carried out several
activities during the holy month, as follows:

42

Sustainable Development
Report 2019

@ Launching an initiative to distribute
“machla” providing food and supplies
to needy families for the month of
Ramadan, with the participation of
a number of Bank employees who
prepared and distributed “Almajla”
boxes containing food items needed
for the holy month to those in need in
different areas around Kuwait such as
Sabhan, Jleeb Al-Shuyoukh, and others.

@ The Bank held a religious symposium
for the main headquarters employees
titled "I am Prepared", which focused
on the virtues of the holy month of
Ramadan and how to prepare for it, as
part of the education and awareness
program series the Bank is accustomed
to holding for its employees during the
Ramadan program filled with various
purposeful activities.

@ Organizing a number of visits celebrating
"Gargee'aan" with children at Mubarak
Hospital, Al-Amiri Hospital, and Hussein
Makki Juma Cancer Treatment Hospital,
with participating Bank employees.

@ After the symposium, attendees
were invited to “Guraish” banquet
in preparation for the holy month.
Employees also received keepsake gifts
in a warm and friendly atmosphere.

@ The Bank held its Ramadan Quran
competition for the fifth consecutive
year, with participation of the following
demographic groups: Two employee
groups (men and women), children of
employees group aged 5-14 years old,
and children of employees group aged
14-18 years old, In addition to a general
children’s group for children aged 5-12
years old, and a general youth group
for teenagers 13-18 years old. The
competition concluded with honoring
winners in each group.

@ The Bank organized a “Ghabqa” for
Bank employees and their families
at Four Seasons Kuwait attended by
executive-management members and
a large crowd of Bank employees and
their families. Having a familial feel
and joyous atmosphere, the Ghabqa
was well-organized and included a
number of contests and keepsakes for
employees and family members. Giving
out Gargee'an treats to the children
added a special warm touch to the
evening.

To View

Celebrating National and International Days
Through the year, AUB celebrated a number of national and international days, because of their value as means
to spread awareness through activities, aiming to raise the community’s awareness of general interest issues
in the field of humanitarian work, and mobilize resources to deal with global problems.
National and international days AUB celebrated:

25-26

Kuwait National Day
Liberation Day

22

International Mother
Earth Day

March

International Women’s
Day

23
April

World Book and
Copyright Day

20

International Day of
Happiness

14

World Blood Donor Day

21

World Down
Syndrome Day

3

International Day of
Persons with Disabilities

5

International Volunteer
Day

February

8

March

March

20

March

2

April

World Water Day

April

June

December

December

World Autism Awareness
Day
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5

Environmental
Sustainability

Sustainable development mandates addressing
present needs without harming the future
generations’ ability to address theirs. The Bank’s
policy in light of its social responsibility focuses
on protecting the environment alongside
responding to sustainable development
requirements. Realizing responsibility as part of
the Kuwaiti community, the Bank is committed
to participate in protecting the environment
and keeping it healthy and free of pollutants,
knowing that every step we take in that direction
positively impacts the progress and prosperity of
Kuwait and the world in general. This motivated
the Bank to give considerable attention to
the environment providing support in hopes
of sustaining its resources. To that end, AUB
adopted several environmental sustainability
initiatives, continuing its efforts from the
previous year in supporting plastic-waste
recycling, and expanding this year to support
recycling of electronic waste and batteries in
an effort to lessen the dangers of waste and
turn waste into useful materials. As part of its
sponsorship of International Mother Earth Day,
the Bank held a number of activities dealing
with environmental issues, and extended those
to include the initiative to clean the ocean floor.
It also adopted procedural steps that help to
conserve electricity and water.
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Recycling of Plastic Waste

AUB continues partnership with Omniya Factory for Plastic Recycling



Partner:
Omniya Factory for Plastic Recycling

The success achieved during 2018 was through establishing three collection
points for plastic waste, at the Head Office and near its branches in Mishref and
Rumaithiya. Those points collected 2 tons of plastic, saving 20 cubic meters of
landfill space. During 2019, AUB sought to increase the number of collection
points around Kuwait, starting at the beginning of the year by adding a plasticwaste collection point near its branch in Salwa.
The partnership made it possible to recycle 12,221 kg (12 tons of plastic),
conserving more than 120 m3 of landfill space. Within one year, AUB witnessed
a 500% increase in plastic waste recycling.
This comes in addition to providing collection containers at the Bank, raising
employee awareness on the importance of the environment and highlighting
the role of society members in contributing to making Kuwait an environment
friendly nation and a model for other countries.

To View

Electronic Waste
Recycling

Celebration of International Mother Earth Day
AUB celebrates International Mother Earth Day

AUB launches electronic waste recycling initiative



Partner:
EnviroServe

The year 2019 brings with it a more advanced
step broadening our endeavor with recycling,
as we add the recycling of electronic waste in
partnership with EnviroServe, turning electronic
waste products into environment-friendly
products rather than disposing of them in the
usual way, in hopes of decreasing their harmful
impact on the environment.

To View

Because International Mother Earth Day is one of the most important days in promoting
environmental awareness and turning the general public’s attention to the environment
and its impact on human life, urging them to show their love for planet Earth and how that
affects the individual’s life, Mother Earth Day has a unique place in that it is not selective to
specific countries or nations or people, but is a day celebrated by everyone on the planet.
The Bank carried out the following activities:
? AUB celebrated Earth Day, held every year on April 22, by turning off all lights in the
main branch between 6 pm and 5 am the next day, expressing the importance of
energy conservation in protecting planet Earth.
? Green plants were planted around the Bank’s building showing love for nature and
Mother Earth and promoting the concept of protecting it.
? As part of its celebration of Earth Day, the Bank distributed environment-friendly
coffee mugs that showed the slogan (Make everyday Earth Day).
? The Bank gave out free flower seedlings to the public.
? Distributing 1500 biodegradable bags at more than 5 health-care centers in Kuwait.
The initiative was an invitation from the Bank urging
people to care for the health of citizens and residents
on the one hand, and to introduce biodegradable
bags on the other. Studies have shown that regular
plastic bags need decades to disintegrate, negatively
impacting Kuwait’s environment in addition to their
effects on food by reacting with some types of food
and their harm to animals, birds, and marine life.
AUB’s bags are as strong as regular bags alongside
being safe for the environment: they do not
produce poisonous waste products that harm living
creatures whether in water or soil, meaning they are
not harmful to soil.
Sustainable Development
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Recycling of Car
Batteries

AUB announces launch of initiative for the
recycling of expired batteries



Partner:
Kuwait Environment Public
Authority and Kuwait Company for
the Collection of Hazardous Waste

The Bank launched an initiative for the recycling of car
batteries, which aims to provide special containers
for the collection and storage of used and expired
car batteries with the purpose of transporting them
to specialized recycling plants. This came alongside
creating a database detailing the amounts of this
type of waste and the disposal method, and recycling
the batteries with the collaboration of members of
the community and production sources such as car
service centers within residential areas and automobile
agencies and others.
The initiative aims also to spread and raise
environmental and community awareness on the
dangers of this type of waste on the health of people
and the environment, and to educate that correct
disposal of this waste protects humans from several
illnesses and the environment from pollution, especially
given that car batteries are of the few products that can
be recycled at rates reaching almost 99%.
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Deep Sea Cleaning

AUB launches an environmental initiative to clean the seabed with
volunteer participation



Partner:
Volunteers from Ahli United Bank employees

The Bank ran an initiative to clean the seabed at Khairan Bays, with
participation of several volunteer Bank employees who practice diving.
The volunteers took off Friday morning, November 1, to spend the whole
day ridding the bays of pollutants that cause harm and may be lethal to sea
creatures and that pollute the ocean environment, exhausting biological
assets from this wealth.
The goal of this initiative is to contribute in the conservation of the sea
resource and fish reserves and in limiting the cases of dying fish on
Kuwait’s shores as well as fish escaping pollution to territorial waters.
It also serves as a message to the community on the importance of
conserving the ocean environment, which is greatly violated because of
the general lack of awareness.

Promoting EnvironmentFriendly Lights

AUB brings light to homes of needy families with “Noor
Al-Kuwait”



Partner:
Alnajat Charity

In line with its support of environmental projects locally and
internationally, in hopes of saving the earth from pollution
and enabling individuals to live in dignity, the Bank held a
Fun Run and dedicated all proceeds to supporting “Noor
Al-Kuwait” development project. The project provided 2000
solar-powered, environment-friendly light bulbs, which were
distributed to several areas with needy families within
refugee camps in Asia and Africa for sources of light.

Energy Conservation
B Light-emitting diode (LED) lamps were installed in 11
floors of the main headquarters, adding several benefits
including: They are energy efficient, thus lowering the
carbon footprint, and also free of mercury and other
poisonous chemicals.
B After completion of the LED retrofitting project, 50-60%
less energy was consumed by lighting.
B Energy-saving LED lights were also installed in the new
branches for energy conservation.
B Smart lighting and temperature control were introduced
in the main headquarters using POC where lighting is
controlled by presence of employees. Additionally, a
temperature-control project is in development that controls
temperature centrally through safety systems, limiting
energy consumption by air-conditioning systems to a
nominal level.
B Incorporating LED lighting elements in the new branches in
Bayan and Rumaithiya both internally and externally.
B The use of LED elements was implemented for external
signs in the new branches in Al-Farwaniyah, Salmiya
Park, New Jahra, Bayan, and Rumaithiya, lowering energy
consumption, and the intention is to replace regular inside
lighting with LED lighting in all external signs at the present
buildings.
B All regular lighting used in Joint Banking Complex (JBC)
parking facilities were also replaced with LED lighting.
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Ahli United Bank (AUB) Partnerships in CSR 2019

Women Techmakers
Group- Kuwait branch
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Ahli United Bank (AUB) Partnerships in CSR 2019

Abdullatif Thunayan
Al-Ghanim highschool
for boys

Maria Al-Qubtia
highschool for girls

Kuwait Company for the
Collection of Hazardous
Waste
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